INFO

The information team is there to serve any delegate/youth leader across the site throughout

Overview:

the week, answering any questions or queries people have to ensure a welcoming and informed
experience for everyone attending Limitless Festival. The information point is the central point
and is one of the first teams that the delegates interact with.

Responsibilities and requirements:

» Answer any questions or queries delegates have, or to find out information if unknown.

o Make sure that all delegates have there correct wristbands on at all times.

o Make up and hand out all youth group packs.

o Sell our Limitless Festival programmes.

e Be afriendly and welcoming face to all who come to the information point.

o All team members are expected to support and take responsibility for the wellbeing and
safety of young people and must follow emergency procedures whenever required to
manage the overall event. This responsibility applies at all times, including overnight. You
may be asked to provide support outside of your assigned shift, including teaching, caring
for or supervising children in other teams such as the additional needs team, sports and
others.

How to Apply:

If you are interested in applying for this team please follow the QR code. The application
deadline is Wednesday 1* July 2026.

To be accepted onto this team every member needs to have a completed reference. Your
referee needs to be someone who has had leadership authority over you. This preferably needs
to be a youth leader, or senior leader but we will also accept a work manager or a school
teacher.

Your referee needs to have known you for at least 1 year.

You must need to have a valid Child Workforce DBS check either completed by Limitless or
provide one that is on the update service. The deadline to apply for a new DBS is Monday 6t"

July 2026.

You will need to complete the safeguarding training that we will send to you before coming
onto site.

You will need to be on site from Tuesday 4™ August and will need to arrive at midday to set up
and MUST attend the first all teams meeting at 7pm.

If you have any questions about joining this team please email us:

team@limitlesselim.co.uk




